click “Contact Us” to respond by email. Thank you in advance for your valuable information.

YOUR VISIT
Were you greeted. .. .. Promptly? Yes No
Professionally? Yes No
Was the salesperson....  Knowledgeable? (able to answer or obtain
answers to your questions) Yes No
Interested in YOUR floor covering needs
and concerns? Yes No
Were you....... Informed of any current sales and financing
promotions available? Yes No
Pleased with the variety and selection of
products available? Yes No
Did you feel.... Comfortable in our store? Yes No
Confident your needs were being met? Yes No
YOUR PURCHASE
Were you...... Informed of the specifics of your contract? Yes No
Given an installation information sheet? Yes No
YOUR INSTALLATION
Type of flooring installed (please mark all that apply)
Carpet Laminate Hardwood Ceramic Tile Vinyl
Was your installer(s)....... Courteous? Yes No
Professional? Yes No
Helpful with any questions? Yes No
Were materials and scraps removed (or arrangements made to
have them removed)? Yes No
Did you inspect your job with the installer? Yes No
If Yes, were your concerns, if any, resolved? Yes No
OVERALL EXPERIENCE....... 4-Excellent 3-Good 2-Fair 1-Poor
Would you recommend our services? Yes No

How did you hear about us?
If you answered “No” to any of the above questions, please explain on the reverse of this form.

Name: Contract #
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